STEPZ.:BUY YOUR FARE

Take advantage of our best travel value and
purchase an Individual Independence Pass for
$11.00 or a Family Independence Pass (good for
one family of up to 5 people traveling together) for
$28.00. Both provide unlimited travel on SEPTA

buses, trolleys, subways, regional rail and PHLASH,

for one whole day, for one low fare. Think of all the
places you can travel
worry free.

The first time you use
the pass, the operator

will punch the month |1 W
and day. After that just |-+ F&e -
show your validated 583 \P?)
pass when you board

2353
other vehicles and continue on your way.

The One Day Independence Pass is available at
many locations, including SEPTA Headquarters at
1234 Market Street, SEPTA Regional Rail Ticket
Offices, The Independence Visitor's Center at 6th
& Market Streets, major newsstands at downtown
street intersections, or advanced sales online at
shop.septa.org

Paying cash does not offer the best travel value, but
if you must, please remember a one way fare for
the bus or subway is $2.00 — exact change only.

STEP3:ENJOY YOUR RIDE

With fare in hand, sit back and let us be your travel
guide. If you're taking a bus, please signal the
driver when you want to get off by pulling the cord
above the windows or pressing the signal button.
Please remember to exit by the rear doors.

If you're riding on the Market Frankford or Broad
Street Lines listen for stop announcements or
read the next stop display above the windows; on
Regional Rail the Conductor will announce the
next stop.

Need o Persono«l +ouch-
CONTACT SEPTA

Customer Service Call Center
Weekdays 6:00 a.m.—8:00 p.m.
Weekends 8:00 a.m.—6:00 p.m.
215-580-7800

TDD Machine for Hearing Impaired
215-580-7853

Customer Service Office

1234 Market Street, Lobby
Philadelphia, PA

8:00 a.m. —6:00 p.m. Weekdays
215-580-7365

The SEPTA website www.septa.org is available any
time of day and has a wealth of information including
schedules, fares, and maps. We also have two handy
tools Plan My Trip and Google Transit for advanced
trip planning

Lost and Found
Bus & Subway Regional Rail
215-580-7800 215-580-5740

We know sightseeing can make you hungry and
thirsty but SEPTA works very hard to keep the system
clean. While drinks with lids and light snacks are
okay, please save your dining for one of Philadelphia’s
fantastic restaurants.

Information Centers
Independence Visitor’s Center — open daily
6th & Market St

800-537-7676

Memorial Day — Labor Day: 8:30 a.m.—7 p.m.

Fairmount Park Welcome Center

1599 JFK Blvd

215-683-0246

Mon — Sat: 10 a.m. — 5 p.m., Sun: 10 a.m. -4 p.m.

City Hall Visitor’s Center
City Hall Courtyard
215-686-2842

Weekdays: 9 a.m.—5 p.m.
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 Getting around using SEPTA public transit

v City sightseeing, culture, shopping, dining, &
entertainment destinations
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Franklin Parkway museums, Avenue of the Arts
theaters and concert halls, and the cradle of

our nation’s history at Independence Hall and
Independence National Historical Park. These are
just a few of the treasures we want to share with
you. So if you are looking for a convenient, low cost
way to explore the City — hop aboard SEPTA — we
can take you there.

RIDING SEPTA
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STEPI: MAPYOURTRIP

Our map shows some of the most popular downtown
visitor destinations and the SEPTA and PHLASH
routes (operates May to October) that serve them.

Begin planning your Philadelphia adventure by
locating an attraction on the map and finding the
SEPTA routes at or near your destination. Then

find where to catch your SEPTA ride. Bus stops are
marked with route signs on poles or bus shelters and
the front of the bus will tell you the route number.

SEPTA has many bus routes but there are just a
few that you need to know — 17, 21, 32, 33, 38,
42,47, 48, 57, and C. Buses are indicated on the
map by route number with an arrow showing the
direction of travel.

In Center City look for the green SEPTA “lollipop”
for the entrances to the Market Frankford and Broad
Street Lines.

Traveling to Philadelphia by plane? Take our Airport
Regional Rail Line right from your arrivals terminal to
any one of our Center City stations — University City,
Suburban, or Market East.
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